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Face to
Face

Fire Safety Awareness:
An Introduction

2 hours

Is this training for me?

This training is suitable for all staff.

Covers the basics of good practice in
relation to fire safety.

What will I learn?
Main requirements of Fire Safety Legislation 

Typical workplace fire hazards 

Advice on fire prevention and fire safety measures 

Actions that should be taken if a fire occurs 

How to get help and support

Training Organiser:
NHS Greater Glasgow & Clyde Healthy Working Lives

Find out more:
www.healthyworkinglives.scot
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This training provides an overview of the main elements of fire safety and is suitable for all staff to attend.

Course Length: 
2 hours (9:30am-11:30am)

When & Where:

Tuesday 28th January 2020, Gartnavel Royal Hospital Campus 

Good to know:

Cost: Free*
*There is a £60 late cancellation
fee & we will inform managers of
NHS staff non-attendance.

http://www.healthyworkinglives.scot/


Face to
Face

IOSH Managing Safely

4 days

Is this training for me?
Only available to small
business up to 250
employees outwith the
Public Sector. 

Delegates who complete
the course are awarded an
IOSH Managing Safely
certificate.

Lunch is not provided for
attendees on this course.

What will I learn?

Training Organiser:
Scottish Centre for Healthy Working Lives

Find out more:
www.healthyworkinglives.scot
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The Institution of Occupational Safety and Health (IOSH) is the principal chartered body 
worldwide for those responsible for workplace safety and health.  IOSH aims to ensure
organisations develop safer, healthier and more sustainable workplaces, where workforce health, safety and
wellbeing is a priority.

This training programme is designed for managers and supervisors from any sector who need to understand their
health and safety responsibilities.  It provides managers and supervisors with the knowledge and tools to manage
health and safety in the workplace.  

Course Length: 
4 days (9:30am-4:30pm)

When & Where:

Dates and venues to be confirmed 

Good to know:

1. Introducing managing safely

2. Assessing risks

3. Controlling risks

4. Understanding your responsibilities

5. Identifying hazards

6. Investigating accidents and incidents

7. Measuring performance

Cost: Free

The following modules are covered:

http://www.healthyworkinglives.scot/


Face to
Face

Introduction to Resilience
& Wellbeing Training

Half day

Is this training for me?
Managers who are committed to
creating a mentally healthy workplace.

Due to the popular demand of this
course a maximum of one attendee
from each company will be accepted
onto the course. Any more will be put
on a waiting list. 

What will I learn?
This introductory 3 hour workshop helps you to:

Understand the links between pressure, stress,
performance and health

Measure personal resilience (using a questionnaire
providing scores on 8 dimensions of resilience)

Identify actions you, as an employer, can take to build
employee resilience

Identify how you can help your employees to build
their personal resilience

Training Organiser:
NHS Greater Glasgow & Clyde Healthy Working Lives

Find out more:
www.healthyworkinglives.scot
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‘Resilience is the personal capability to cope with adverse events, and the determination and drive to
see something through to its conclusion’

We know that excessive pressure at work or outside work (or a combination of the two) can lead to stress. Stress is a set of
symptoms that can have a negative impact on performance and lead to physical or mental health problems. 

It is important, where possible, to address the root causes of stress at work, reducing the risk as far as reasonably practicable. Just
as you would do with other health and safety hazards in the workplace. However, there are some stressors that cannot be reduced
and adverse events that happen, inside and outside work that cannot be planned for or avoided. The extent to which our employees
cope with these situations depends on their level of personal resilience. The good news is we can help employees build their
personal resilience so that they can cope better with excessive pressure, adverse events and change.

Course Length: 
Half day (9:30am-12:30pm)

When & Where:

Wednesday 24th April 2019, Eastbank Training & Conference Centre

Thursday 5th March 2020, Stobhill New ACH

Cost: Free*
*There is a £60 late cancellation
fee & we will inform managers of
NHS staff non-attendance.

To book, click here

https://www.healthyworkinglives.scot/Pages/default.aspx
https://link.webropolsurveys.com/S/923A34395CB2349F


Face to
Face

Lone Working 
Training

Half Day 

Is this training for me?
What will I learn?

Training Organiser:
NHS Greater Glasgow & Clyde Healthy Working Lives

Cost: Free*
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When & Where:

We are delighted to add this new course to our suite of training courses. This short, free session aims to provide
delegates with an introduction to the requirements for managing lone workers and lone-working. The session is
suitable for individuals with new responsibility for managing lone workers and those with current responsibility
looking to refresh and develop their knowledge. Additionally, employees who are new to lone working and
existing lone workers, who are keen to expand their knowledge, would benefit from attending.

The session is suitable for individuals with
new responsibility for managing lone
workers and those with current responsibility
looking to refresh and develop their
knowledge. 

Course Length: 
Half day (9:30am-12pm)

Knowledge of legal requirements and
responsibilities for lone working

Greater awareness of key lone working hazards

Confidence in undertaking lone working risk
assessments and introducing safe working
arrangements.

Tuesday 19th March 2019  -   Springburn Health Centre

Tuesday 26th November 2019   -  Gartnavel General Campus

Find out more:
www.healthyworkinglives.scot*There is a £60 late cancellation

fee & we will inform managers of
NHS staff non-attendance.

http://www.healthyworkinglives.scot/


Face to
Face

Managing
Long Term Health Conditions

(including cancer)

1 day

Is this training for me?
This training is suitable
for all staff with
management
responsibilities.

Lunch is provided for
attendees.

What will I learn?

Training Organiser:
NHS Greater Glasgow & Clyde Healthy Working Lives

Find out more:
www.healthyworkinglives.scot
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A FREE seminar aimed at those responsible for managing sickness absence - employers, managers, Human
Resources, Occupational Health. 1 in 4 adults have some form of Long Term Health Condition, and as employees get
older they are more likely to get a LTC. Whether you have a staff member with a LTC that you would like to support
more effectively, or you want ideas for ways to help prevent Cancer and other LTCs this seminar will help.

Course Length: Full day

When & Where:

Tuesday 17 September 2019, Eastbank Training & Conference Centre

Good to know:

Scope of Long Term Conditions & their impact in the workplace

Ensuring legal compliance, including the Equality Act

Best practice regarding policy and process 

Supporting employee attendance

Implementation of reasonable adjustments and return to work
plans

Case study discussion to consider practical implementation

Resources and support services available to employers &
employees including a market place section.

Cost: Free*
*There is a £60 late cancellation
fee & we will inform managers of
NHS staff non-attendance.

http://www.healthyworkinglives.scot/


Face to
Face

Managing
Musculoskeletal Disorders in

the Workplace

1 day

Is this training for me?

This training is suitable
for all staff with
management
responsibilities.

Lunch is provided for
attendees.

What will I learn?

Training Organiser:
NHS Greater Glasgow & Clyde Employment & Health Team

Find out more:

7

Whether you have a staff member that is absent or struggling to remain in work due to back pain, upper limb pain
or other MSD, or you would like to ensure you are doing all you can to prevent your employees from acquiring an
MSD this free seminar will help.

Course Length: 
Full day (9:15am-4:00pm)

When & Where:

19th February 2020 Stobhill New ACH

Good to know:

The nature and incidence of MSD in the workplace

Legal requirements and best practice regarding policy and process

 Advice on ergonomic solutions and moving and handling

Best practice with regard to managing staff with MSD

Case study discussion to consider practical implementation

Resources and support services available to employers and
employees.

Cost: Free*
*There is a £60 late cancellation
fee & we will inform managers of
NHS staff non-attendance.

www.healthyworkinglives.scot

To book, click here

http://www.healthyworkinglives.scot/
https://link.webropolsurveys.com/S/923A34395CB2349F


Face to
Face

Managing Safety &
Health - The Basics

1/2 day

Is this training for me?
The session is suitable for those with
new responsibility for implementing and
managing safety and health in the
workplace or those with existing
responsibility looking to develop their
knowledge. 

As well as offering this course, we offer
free workplace H&S visits where
someone will provide guidance and
support around Health & Safety.

What will I learn?

Why manage safety and health

The safety and health management process 

Workplace hazards and health risks

 
Workplace support and advice

Training Organiser:
NHS Greater Glasgow & Clyde Healthy Working Lives

Find out more:
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This course will increase delegates awareness and understanding of their statutory requirements in relation to
health, safety and the risk assessment process in relation to their workplace.

Course Length: 
Half day (9:30am-12:00pm)

When & Where:

Thursday 22nd August 2019, Stobhill New ACH

Good to know:

Cost: Free*
*There is a £60 late cancellation
fee & we will inform managers of
NHS staff non-attendance.

www.healthyworkinglives.scot

http://www.healthyworkinglives.scot/


Face to
Face

Mentally Healthy
Workplace Training for Line

Managers
1 day

Is this training for me?
This training is suitable for all staff
with management responsibilities.

This course is delivered as 'blended
learning' and consists of an eLearning
course (30mins-1 hour) and a 6 hours
face to face learning. We strongly
encourage participants to complete the
eLearning course prior to attending.
Lunch is provided for attendees.

What will I learn?

To give employers and line managers a broad
understanding of mental health 

To identify key factors that contributes to a
mentally healthy workplace

To improve managers confidence in dealing with
this issue 

To ensure that managers are aware of their
legislative responsibilities in relation to health and
wellbeing

Training Organiser:
NHS Greater Glasgow & Clyde Healthy Working Lives

Find out more:Cost: Free*
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Line managers have a crucial role in supporting the health and wellbeing of employees. From communication, to
clarity of job role, line managers can influence the success of a team. This training includes good practice in
promoting positive mental health and wellbeing as well as offering practical examples of how to support employees
experiencing mental health problems. Mental health training for managers is a core criteria of the silver and gold
Healthy Working Lives awards. Attending this course can be used as evidence for your HWL Award portfolio.

Course Length: 
Full day (9:15am-4:30pm)

When & Where:
Monday 2nd December 2019, Gartnavel Royal Hospital Campus
Tuesday 21st January 2020, Gartnavel Royal Hospital Campus  
Tuesday 4th February 2020, Gartnavel Royal Hospital Campus
Tuesday 3rd March 2020, Gartnavel Royal Hospital Campus 

Good to know:

*There is a £60 late cancellation
fee & we will inform managers of
NHS staff non-attendance.

www.healthyworkinglives.scot

Monday 24th June 2019, Stobhill New ACH
Tuesday 10th September 2019, Stobhill, New ACH 
Tuesday 22nd October 2019, Gartnavel Royal Hospital campus   
Tuesday 12th November 2019, Stobhill, New ACH 

To book, click here 

http://www.healthyworkinglives.scot/
https://link.webropolsurveys.com/S/923A34395CB2349F


Face to
Face

Paths for All
Walk Leader Training

1 day

Is this training for me?

This training is suitable for all staff.

Lunch is provided.

What will I learn?
Outline the main benefits to be gained from
becoming more active. 

Recognise the main barriers faced by people in
participating in a programme of regular walking. 

Explain the current recommended amount and type
of physical activity to benefit health.

Understand the stages of a health walk and
describe the main issues and considerations
involved in organising and leading a health walk.

Outline the roles and responsibilities of a Walk
Leader to safely accommodate participants.

Training Organiser:
NHS Greater Glasgow & Clyde Healthy Working Lives

Find out more:
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This one day course provides practical advice and training on how to lead a Health Walk safely and effectively.

Course Length: 
Full day (9:15am-4:30pm)

When & Where:

Thursday 19th September 2019, Stobhill, New ACH

Tuesday 21st April 2020, Stobhill, New ACH

Good to know:

Cost: Free*
*There is a £60 late cancellation
fee & we will inform managers of
NHS staff non-attendance.

www.healthyworkinglives.scot

To book, click here 

http://www.healthyworkinglives.scot/
https://link.webropolsurveys.com/S/923A34395CB2349F


Face to
Face

Sensible Risk
Assessment

1/2 day

Is this training for me?
The course is suitable for individuals who
have responsibility for carrying out risk
assessments as part of a workplace health
and safety management system and for
those with responsibility for overall
management of the organisations health and
safety system.

This is an entry level training.

What will I learn?

Basic Health and Safety law 

5 steps approach to risk assessment 

Practical application of risk assessment  

How to get help and support

Training Organiser:
NHS Greater Glasgow & Clyde Healthy Working Lives

Find out more:
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This session aims to provide delegates with an introduction to risk assessment in the workplace through practical
application (only available to small business up to 250 employees outwith the Public Sector).

This course focuses on:

Course Length: 
Half day (9:30am-12:00pm)

When & Where:

Thursday 17th October 2019, Health Scotland

Wednesday 18th March 2020, Gartnavel Royal Hospital Campus 

Good to know:

Cost: Free*
*There is a £60 late cancellation
fee & we will inform managers of
NHS staff non-attendance.

www.healthyworkinglives.scot

To book, click here

http://www.healthyworkinglives.scot/
https://link.webropolsurveys.com/S/923A34395CB2349F


Face to
Face

Supporting Older
Workers Seminar

The seminar is suitable for
employers, managers, and
those with an Occupational
Health and/or Health & Safety
remit.

Lunch is provided for
attendees.

Our FREE seminar will include speakers and case studies
highlighting the issues and sharing good practice on key issues
for your workplace such as: 

Training Organiser:
Scottish Centre for Healthy Working Lives
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‘The UK has an ageing population and therefore an ageing workforce. The rising state pension age and the fact that
most people are not saving enough for their retirement creates a critical need for companies to ensure people can
work longer, with opportunities that continue to be fulfilling and make the best use of their skills and experience’.
Andy Briggs, CEO Aviva UK & Ireland

Course Length: 
Full day (9:00am -3:30pm)

Thursday 21st March 2019; Wheatley Academy

Good to know:

opportunities and challenges of inter-generational
working
keeping staff healthy
supporting workers with long term health
conditions
helping staff cope with the menopause
introducing supportive policies eg. flexible working,
carers leave, etc.

Cost: Free

When & Where:

1 day

*There is a £60 late cancellation
fee & we will inform managers of
NHS staff non-attendance.

https://link.webropolsurveys.com/EP/4FA7BDE81C84D1DC


Face to
Face

Work Positive:

Is this training for me?
This course is aimed at
HR, H&S or other
representative from
organisations wishing to
develop a Wellbeing
Strategy and/or a
proactive approach to
psychosocial risk
management.

Lunch is not provided for
attendees on this course.

What will I learn?

Training Organiser:

To book contact:
www.healthyworkinglives.scot
0800 019 2211 

Scottish Centre for Healthy Working Lives

Find out more:
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Course Length: 
Full day (9:30am-4:30pm)

When & Where:
Thursday 11th April 2019 - The Studio, 67 Hope Street, Glasgow, G2 5AE

Good to know:

Developing a Wellbeing Strategy

Stress in the workplace, symptoms, causes and impacts

HSE Management Standards for Work-related Stress 

The Work Positive Stress Risk Management Tool

The role of team level and individual stress risk
assessment 

The key role of line managers

Building resilience

Cost: Free

The programme covers:

Managing Organisational Stress

This course provides information on the HSE Management Standards for Work-related Stress and 
the Work Positive risk management process. It includes practical exercises to develop skills required
to conduct a stress risk assessment and action plan in the workplace. 

The course also highlights the key role of line managers in reducing stress and promoting wellbeing as well as the
importance of supporting employees to build their resilience in order to cope better under pressure and during
period of change. Delegates leave the session with a draft project plan for implementing the Work Positive process
in their workplace as well as lots of other useful resources to take away.  

1 day

www.healthyworkinglives.scot

http://www.healthyworkinglives.scot/
http://www.healthyworkinglives.scot/


Face to
Face

Workplaces

Is this training for me?

This course is to enable staff in
Human Resources and those
with line management
responsibility to provide
appropriate support and
information to staff, to help
support their financial
wellbeing and reduce the
negative impact on staff of
money worries, debt and
financial insecurity.

What will I learn?

Training Organiser:
Scottish Centre for Healthy Working Lives
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Course Length: 2 hours
(9:30am-11:30am)

When & Where:
Wednesday 22nd Jnauary 2020 - Queenslie Training Centre, 39 Blairtummock Road, Glasgow, G33 4ND

Developing an awareness of the impact of poverty, both on the
individual and the workplace

Developing an awareness of the wider economic context and issues
with the Welfare Reform Act and how these can impact on staff (Tax
Credits, Housing Benefit, Universal Credit – Conditionality & Sanctions)

Understanding that employee financial wellbeing is part of employee
health and wellbeing and that staff have a role to play in signposting
and referring.

Understanding the importance of raising the issue of money with staff
routinely.

Developing an awareness of the triggers for potential issues with
money.

Cost: Free

The programme covers:

Money Advice Seminar

Employee Financial Wellbeing—why it’s important

Money worries have been shown to be an issue with the working population, reflecting challenging economic
times and also changes in life circumstances. This is a growing problem for many people, with unsecured debt
being linked to a greater likelihood of a person having mental health problems or alcohol misuse.
The impact of poor financial wellbeing on organisations includes; absenteeism, poor mental health, employee
stress levels-effects on physical health, professional behaviours, job performance—cognitive ability, decision
making, focus. 

We are running the above seminar to highlight the impact this may have on your workplace and how you can best
support your employees who may be struggling with poor financial wellbeing

2 hours

*There is a £60 late cancellation
fee & we will inform managers of
NHS staff non-attendance.



Training Calendar A monthly breakdown of our training dates

April
Title

Mentally Healthy
Workplace Training for
Managers

Work Positive

Introduction to
Resilience &
Wellbeing 

NHS Greater Glasgow & Clyde Healthy Working Lives

Date

9th April 2019

11th April 2019

24th April 2019
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May
Title

Mentally Healthy
Workplace
Training for
Managers

Paths for All Walk
Leader Training

Date

21st May 2019

28th May 2019

June
Title

Fire Safety
Awareness training 

Mentally Healthy
Workplace Training
for Managers

Date

11th June 2019

24th June 2019

2
0
1
9

2
0
1
9

2
0
1
9

Venue

Gartnavel Royal
Hospital Campus

The Studio 

Eastbank Training
& Conference Centre 

Venue

Stobhill, New ACH

Stobhill, New ACH

Venue

Stobhill, New ACH

Stobhill, New ACH

March
Title

Lone Working training 

Supporting Older
Workers Seminar

Date

19th March 2019

21st March 2019

Venue

 Springburn Health Centre

Wheatley Academy

2
0
1
9



Training Calendar
A monthly breakdown of our training dates

NHS Greater Glasgow & Clyde Healthy Working Lives

Please see earlier in brochure for details of each training.
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Title

Mentally Healthy
Workplace Training
for Managers

Managing Long
 Term Health
Conditions
Seminar 

Paths for All Walk
Leader Training

Date

10th September 2019

17th September 2019

19th September 2019

August
Title

Managing Safety
& Health - the
basic 

Date

22nd August 2019

2
0
1
9

2
0
1
9

Venue

Stobhill, New ACH

Venue

Stobhill, New ACH

Eastbank Training &
Conference Centre 

Stobhill, New ACH

September

October 
Title

Money Advice
Seminar

Sensible Risk
Assessment 

Mentally Healthy
Workplace
Training for
Managers

Date

10th October 2019

17th October 2019

22nd October 2019

Venue

Queenslie
Training Centre

Health Scotland 

Gartnavel Royal
Hospital Campus

2
0
1
9



Training Calendar
A monthly breakdown of our training dates

NHS Greater Glasgow & Clyde Healthy Working Lives

Please see earlier in brochure for details of each training.

Date

10th July 2018
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Title

Mentally Healthy
Workplace
Training for
Managers

Date

2nd December 2019

January 
Title

Mentally Healthy
Workplace
Training for
Managers

Workplaces
Money Advice
Seminar

Fire Safety
Awareness

Date

21st January 2020

22nd January

28th January 2020

Title

Mentally Healthy
Workplace
Training for
Managers

Lone Working
Training 

Date

12th November 2019

26th November  2019

2
0
1
9

2
0
1
9

2
0
2
0

Venue

Stobhill, New ACH

Gartnavel Royal
Hospital Campus 

Venue

Gartnavel Royal
Hospital Campus 

Venue

Gartnavel Royal
Hospital Campus 

Queenslie Training
Center

Gartnavel Royal
Hospital Campus

November

December
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March
Title

Mentally Healthy
Workplace
Training for
Managers

Introduction to
Resilience &
Wellbeing 

Sensible Risk
Assessment 
Training

Date

3rd March 2020

5th March 2020

18th March 2020

2
0
2
0

Venue

Gartnavel Royal
Hospital Campus

Stobhill New ACH

Gartnavel Royal
Hospital Campus

February 
Title

Mentally Healthy
Workplace
Training for
Managers

Date

4th February 2020

Venue

Gartnavel Royal
Hospital Campus  2

0
2
0Managing

Musculoskeletal
Disorders in the
Workplace 

19th February 2020 Stobhill New ACH

April
Title

Path For All - Walk
Leader training

Date

21st April 2020

Venue

Stobhill New ACH

2
0
2
0
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1) Alcohol and Drugs in the Workplace

Healthy Working Lives - e-Learning Courses

2) Managing Safety and Health: The Basics

3) Mentally Healthy Workplaces

4) Violence and Aggression in the Workplace

5) Driving Risks at Work

6) Sensible Risk Assessment

7) Supporting Staff Attendance

8) Improving Workplace Health Suite (8 courses)

9) Health Risks at Work

Accessible via Health Scotland Virtual Learning Environment (VLE)

Please click on course title below to access the
short courses.

https://elearning.healthscotland.com/course/view.php?id=531#section-18
https://elearning.healthscotland.com/course/view.php?id=531#section-24
https://elearning.healthscotland.com/course/view.php?id=531#section-19
https://elearning.healthscotland.com/course/view.php?id=531#section-20
https://elearning.healthscotland.com/course/view.php?id=531#section-21
https://elearning.healthscotland.com/course/view.php?id=531#section-22
https://elearning.healthscotland.com/course/view.php?id=531#section-23
https://elearning.healthscotland.com/course/view.php?id=531#section-25
https://elearning.healthscotland.com/course/view.php?id=531#section-26


NHS Greater Glasgow & Clyde Healthy Working Lives

If you have any queries please contact us on:
0141 201 4860

HealthyWorkingLives@ggc.scot.nhs.uk

Produced: Feb 2019
Updated: June 2019

For all your Health, Safety & Wellbeing queries, please contact
the adviceline or check out our website.


