
Thursday 12th March 2020 

   Covid 19 Primary Care Update 

Dear Primary Care Colleagues, 

As you are aware there are an increased number of Covid 19 cases Scotland. 
Significant work is going on at NHS Greater Glasgow & Clyde to consider the potential impact of 
Covid 19 both across Acute and Primary Care services. 

The situation is changing very rapidly as is the advice we are being given. 

HSCP Clinical Directors have been involved in all planning and have met on a number of occasions to 
consider a Primary Care Escalation Plan, along with LMC/ GP Subcommittee colleagues and the 
GG&C Primary Care Support and Development Team. 

Immediate Advice 

We are aware that demand has increased significantly within GP Practices and also in the GP Out of 
Hours service.  

We would support Practices moving to carry out more telephone triage in order to free up capacity 
to see those patients face to face who require this. With regards the Out of Hours service we are 
putting on additional GP Advisor shifts to assist and would urge colleagues to pick these up. 

There is a plan for rapid roll out of Attend Anywhere into all GP Practices and into core GP Out of 
Hour sites. We would ask that you work with the IT teams to enable the kit out in Practices.  

Managing patients on the phone or via Attend Anywhere should reduce the flow of patients through 
our Practices and Out of Hours sites. 

It is important that Practices consider their core business and how they continue with this, 
remembering that many of our patients require primary care assessment for reasons other than 
Covid 19. 

Also we would request that Practices take some time to update their Business Continuity plans and 
review buddy arrangements and ensure that staff know about it and have access to this. 

The HPS guidance on primary care remains the key source of advice.   This includes advice on what 
to do if a potential Covid positive patient visits the practice in person.     Please consider this as part 
of your business continuity plans.    

Planning 
 

We are working with national colleagues to try to resolve complex issues and to consider lower 
priority demands and activities that can be stopped to create capacity for more urgent care. 

As numbers rise, the pathways for testing and the management of positive cases are continually 
being reviewed and the impact on services and options to manage that are being planned in each of 
the HSCP areas. Our HSCP colleagues are also working to consider the potential impacts of positive 
cases on their staff groups and services. 

We are finalising a Primary Care escalation plan to cover both in and out of hours periods.  As soon 
as this has been agreed we will share this. 



We have received the updated PPE guidance this lunchtime and have included this along with 
confirmation that additional supplies of masks, eye protection, gloves and aprons will be distributed 
directly to all practices.      Timescales will be confirmed asap. 

In response to various clinical enquiries, the ID team have produced COVID Frequently Asked 
Questions guidance which they are keen to share with all clinical staff.  This has been published on 
the Coronavirus Information Hub, found on the front page of Staffnet, and will be updated as the 
situation changes and new information comes to hand. 

There are dedicated web pages www.nhsggc.org.uk/covid19 on the NHSGGC website which will 
continue to be updated regularly. This online resource includes specific updates for GPs, HR 
guidance for staff and a series of frequently asked questions which will be updated regularly.  

A new email account has also been set up to answer any specific queries on COVID-19.   If you have a 
specific query you can email us at staff.covid19@ggc.scot.nhs.uk and we will arrange to update the 
FAQs to respond to your questions. 

We will continue to write to you to keep you informed of the planning of local responses as the 
situation develops and to seek your feedback and support. Please keep in contact with your Clinical 
Director colleagues with any concerns. 

This is an extremely fluid and challenging situation and we aware that you are all working extremely 
hard in uncertain times. 

Yours sincerely,  

 

Dr Kerri Neylon 
GP and Primary Care Lead NHS Greater Glasgow & Clyde 

Kerri.Neylon@ggc.scot.nhs.uk 
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