Monday, 28 August 2017
Introduction
This issue brings staff information on a new protocol on managing celebrity and VIP visits and reminds
staff of Dr Stewart’s Webex on Tuesday 29 August.

Protocol for managing celebrity and VIP visits
NHSGGC regularly receives requests from individuals external to the organisation to visit our premises
and services for publicity purposes and to make official openings
A new protocol has been written which provides clear guidance to staff on the arrangements to be
followed when managing visits to NHSGGC. The protocol is available on the communications section
of StaffNet and is also available on the website.
Cross system working
Dr David Stewart, deputy medical director is giving you the opportunity to join him LIVE on Webex
talking about our plans for unscheduled care in the future.
You can watch David present his ideas to improve unscheduled care at 2pm on Tuesday 29 August
whilst listening to him via your telephone, and you can ask questions via the online chat text box.
You can access this live presentation via the link below, using your PC, tablet or phone. We
recommend you join the presentation prior to the 2pm start to allow time to make sure your device is
ready for Webex. Click the link below and follow any prompts to install additional software if required.
If accessing on a work PC or laptop, you may see a box asking to make changes to your computer.
Click on No to see a list of options under “Still having trouble?”. Simply click on the first option “Run a
temporary application...” to proceed to the presentation.
www.nhsggc.org.uk/webex/unscheduledcareprogramme
NB: If you are unable to join David on this Webex session don’t worry, the presentation will be filmed
immediately after the session and the video will be made available to all staff on Thursday 31 August
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