Daily update
(31 July 2020, 3.35pm)
Topics in this Core Brief:
• Staff communications survey
• Updated staff FAQs
Staff communications survey 2020
Over the coming months, your Corporate Communications Team will be carrying out a review of NHSGGC’s
communication activity. This will include the type of information we share with you, from news to staff stories
and the way in which we share it.
The first step is to get your views about what you feel works and more importantly, what doesn’t. What do
you think about existing channels such as Core Brief or the NHSGGC website? Should we consider new
ways of communicating and sharing your stories, for example, using podcasts or video blogs?
So that we can get your views, today we are launching a short survey and in the coming weeks, we will invite
you along to some focus groups to learn more. The participation and commitment of all our staff will help us
to gain a better understanding of how people really feel and your cooperation will help us to ensure our
channels and information we share is helpful, of interest and is delivered in the most engaging way.
The survey will only take a couple of minutes and we ask that you are completely honest in your views – if
something doesn’t work, please tell us!
The survey will be available until mid-August and shortly afterwards, we will publish the findings via Core
Brief.
To take the survey, please click here.
Updated staff FAQs
We have updated our staff frequently asked questions to include a number of areas, including new guidance
on shielding and self-isolating. Click here to access.
Please keep up-to-date with the latest guidance on our dedicated web pages at: www.nhsggc.org.uk/covid19.
If you have any questions about the current situation please check the FAQs first. If you have any further
questions, please email: staff.covid19@ggc.scot.nhs.uk
Staff are reminded to make sure their personal contact details are up to date on eESS.
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